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We are pleased to share with you some NEW information concerning the NCETA 
agenda planned for the Spring Conference.  The Spring Conference is scheduled for 
April 13 -17 in Wilmington at the Hilton.  Please note the new Roundtable Sessions 
described below will begin at 9:30 am on Wednesday.  
  
Given the Economic Stimulus package recently passed 
by Congress and the additional funds slated for North 
Carolina, several sessions have been redesigned to fo-
cus on the Summer Youth Program, the stimulus pack-
age and what it means for NC, and jobs for "white col-
lar" layoffs.   
 
Additionally a series of 8 roundtable discussions will be 
held on Wednesday, April 15 at 9:30 am on the follow-
ing topics:  
1.  Labor Market Information LIVE  
2.  Occupational Trends in a Transitioning Economy  
3.  The New Chartering Criteria Revisions for Non - Comprehensive        
 JobLink Career Centers  
4.  The Virtual Job Link  
5.  Youth -  Challenges of serving youth in todayôs economy 
6.  The Changing Face of JobLink Career Centers  
  
You don't want to miss these very exciting new sessions.  Full de-
scriptions are posted on the NCETA web site at www.nceta.org . 
  
Make your reservations early as a large attendance is expected to 
learn the latest concerning the economic stimulus package.  Call 
the Hilton at 910 -763 -5900 for reservations.  
  
Please see the registration forms and conference information on 
the website.  Stay Tuned......A new detailed agenda is forthcoming.  
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As per the By -Laws of NCETA, any change of the by -laws that is proposed by the By -Laws 
Committee is to be presented to the membership at least 30 days prior to the conference.  
The propose changes are as follows:  
¶  Article I, Section 2 - change membership date to beginning April 1 to March 31 of each 

year from beginning July 1 to June 30 of each year;  
And;  
¶ Add to Article I, Section 3, "Dues to be paid by March 31."  
 
Please consider voting on these changes at the upcoming conference.  
See you in Wilmington.  
Mose Dorsey,  
NCETA By -Laws Committee Chairman                    

Proposed By-Laws Changes for Membership Year 
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Members News 

August 1, 2008 Linda Parker became the Local Workforce Development Director for 

Regional Partnership Local Workforce Development Area and Pee Dee Region Local 

Workforce Development Area replacing Janice Scarborough, (pictured at right) who 

had been the Local Workforce Development Director since 1995.   

 

Janice made the decision to focus her efforts on managing her agencyôs (Regional Con-

solidated Services) many funding programs as the Executive Director.  Linda has been 

employed with Regional Consolidated Services for 10 years and before her new position 

was the Local Workforce Development Deputy Director. 

 

Congratulations to Tyrone Williams for 25 years of service to the Employment Security Commission and 

the state of North Carolina in December 2008. 

A handy office device 

Conference Early 

Bird deadline is 

March 16, 2009. 

 

A new daily registra-

tion rate is available. 

 



 

Stacy Peek, a WIA Counselor/Case Manager at the Mountain Area JobLink Career Center in Asheville NC, received the Wayne 

Daves Award for Outstanding Achievement in Workforce Development at the Partnership Conference in October 2008.  His ac-

ceptance ñspeechò brought laughter to the banquet attendees and is re-printed here.  Bet every workforce development profes-

sional has had some of the same thoughts during their career. 

        

 It is quite an honor to be recognized in this way although I must admit I do not feel deserving. To even be nominated for the 

Wayne Daves Award is humbling to say the least.  Mr. Daves was an asset to and advocate for Workforce Development in North 

Carolina.  The result of his efforts on behalf of Workforce Development continues to influence us today. 

        I canôt stand here without calling your attention to this group that is sitting right over here. It is an outstanding group of peo-

ple to work with.  I may be up here accepting this but it has as much to do with them, if not more, as it does with me because much 

of what we do requires a collaborative effort. I especially want to thank our Workforce Development Board for their support of our 

programs and helping us to serve those in our community.  I also want to thank Helen Beck, our Director, and Ellen Westbrook, 

our Joblink Coordinator, for their guidance, leadership and support.  It is not said often enough but we appreciate what you do. 

        Even though, Iôm receiving this I donôt know if it will make it any easier for me to explain to family and friends what I do. 

And it has absolutely nothing to do with their ability to understand but maybe more so of my ability to explain. 

        Have any of you ever been there?......Have you had your children, nieces or nephews ask ñwhat do you doò? You tell them 

Iôm a WIA Case Manager, an Employment Consultant, or a Job Developer. But all they do is look at you and say ñyeah but what 

do you do?ò  Have you thought about that? What you actually do and how you ended up here?  I am not a gambling man. (Iôm 

much too cheap to take a chance of losing money) but a safe bet would be to say that when you were in the 4th grade and your 

teacher was going around the room asking everyone what they wanted to be when they grew upéyou did not say a ñWIA Case 

Manager, an Employment Specialist with the ESC, a Work First Case manager, a Voc Rehab Case manager,  a Joblink Coordina-

tor or a Local Area Directorò and you certainly didnôt say a  ñWorkforce Development Professional.ò 

        Butéé.here we are. And what do we do?  Each one in this room has a different role but we all have at least one thing in 

common.  We have the opportunity (no matter what role weôre in) to affect and impact the lives of those we serve everyday.  

Nowéwith all the paperwork, and all the performance measures, the data validation, the eligibility requirements, the required 

documentation, the phone calls, the e-mails, the meetings, the meetings, the meetingséand on and on the list  goes, we can some-

times lose sight of those opportunities. We (or at least I) sometimes get so caught up in all that I HAVE to do that I sometimes 

forget what I GET to do.  Each of us has those opportunities each week. 

        As we leave the conference tomorrow letôs not forget how valuable our work is. Let us not lose sight of the fact that the work 

WE DOé.. THE WORK YOU DOé. can have a significant impact in the lives of those you serve. During these days of increas-

ingly difficult economic conditions THE WORK YOU DO is extremely important,é.. perhaps more important now, than at any 

other time in your careers. YOU are a vital resource for those in your community. I consider it a privilege to be associated with 

those who are providing such a valuable service throughout our state. 

Thank you. 

Stacy Peek 

Wayne Daves Award for Outstanding Achievement in Workforce Development 
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 The N.C. Division of Vocational Rehabilitation Services honored staff members in Pinehurst, Asheville and 

Raleigh with its seventh statewide ñVR All-Star Awards.ò The three were chosen from nine recipients of the 

divisionôs regional ñSuperstar Awards.ò 

 

Employee volunteers manage the awards program in which agency staff nominate and vote on their co-

workers. The categories and winners are: 

 

Leadership ð Thelma Cox, (pictured at right) a business relations representative in 

the agencyôs Pinehurst office, was cited for outstanding achievement in leadership. 

The award praises Cox for ñdeveloping relationships and inspiring others,ò particu-

larly in her lead role of helping the agency develop a major new direction in market-

ing its services to business. 

 

Customer Service ð Lori Massey, (pictured at left) a human services coordinator 

in the Asheville Independent Living office, was cited for her 

customer service. The award notes ñher ability to go above 

and beyond her job dutiesò to meet the needs of consumers 

ñwith an attitude of excellence and true concern,ò and her individual efforts at orga-

nizing volunteers to make homes more accessible for their occupants with disabilities. 

 

Creativity ð Paige Bennett, (pictured at right) a profes-

sional relations officer with the agencyôs Disability Determi-

nation Services office in Raleigh, was cited for her creativity. 

The award honors Bennett for developing a computerized sys-

tem that eliminates manual printing and distribution of routine 

reports at an estimated annual savings of $44,500. 

 

Linda Harrington, director of the division, thanked the honorees and congratulated 

them ñon achieving the greatest honor this agency bestowsé. With this highest state-

wide recognition, you have been honored by your co-workers as óthe best of the 

best.ôò 

N.C. Division of Vocational Rehabilitation Services honors statewide óAll-Starsô  
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 We have received approval to order CRC credentials with the new 
Governor's signature and they are currently being printed.  To further 
add a little whipped cream, shaved chocolate, and a cherry on top,  
we will also have the Governor's signature in an electronic for-
mat!!!!!!!!!!!!!!!!!!!!!!!!!!!  
  

This means, no more shipping the CRC's to Raleigh for signature,                

no more waiting for the returns from us, no more transmittal 

forms to complete, etc.  Further instructions will be sent to partici-

pating community colleges.  Keep up the great CRC work!! 

Stephanie Deese, NC Community College System 

Certificate Percent Total 

Bronze 23.8% 5377 

Silver 55.1% 12478 

Gold 21.1% 4778 

Total certificates earned: 22633 

 

As of February 23, 2009 

 



May is recognized across the nation as Workforce Development Professionals Month. This recognition is to 

honor those individuals in Workforce Development organizations and partnerships who play such a vital role 

in our economy.  The Division of Workforce Development plans to celebrate May as "Workforce Develop-

ment Professionals" month with a number of sponsored activities. ñAt this critical juncture in our country's 

economic cycle, our collective role as workforce development professionals is even more essential to the eco-

nomic and social health of our state and communities within our state,ò said Roger Shackleford, Executive 

Director of the NC Commission on Workforce Development, in 2008. His words ring even more true for 

workforce professionals today. 

  

As part of the celebration this year, the Division, along with local board 

partnership, will host regional workforce development seminars. This will 

be an exciting opportunity to network with workforce peers across the re-

gion and the state, while experiencing a professional development seminar.  

  

All five seminars are free to our workforce system professionals. The semi-

nars will be held from 10:00 a.m. to 2:00 p.m. and will include lunch.  Pro-

fessionals should be able to find a seminar within a 90-minute drive from 

their service area, making carpooling and at-

tendance a simple matter of planning. Loca-

tion of the events include Mooresville (May 

6), Monroe (May 7), Hickory (May 22), 

Edgecombe/Nash TBD (May 27) and Fayetteville (May 28) . 

  

Please stay tuned to www.ncwdpmonth.com for more details about our speakers 

and locations in the coming months. RSVPs will be required.  

I'm pleased to inform you that a new report has just been added to the JobLink Management Information System (MIS) 

entitled JobLink Center Customer Traffic Report.  This report is designed to capture a head count of customers who visit 

a JobLink Career Center for services during the reporting period.  The objective is to obtain more accurate data on both 
identified customers who have registered into the JL MIS system and anonymous customers who have not registered for 

the purpose of collecting a head count on everyone who comes into the JobLink. 
 

This report has been developed as a result of feedback from Steve Jones in Guilford County and Wendy Johnson in 

Charlotte.  We appreciate them identifying limitations in our Customers Served report and the inability to obtain a "true" 
head count of individuals accessing JobLink regardless of the service(s) they receive. 

 
A Draft JobLink MIS Report Glossary has been updated and is available on the JL MIS website.  Please access the new 

JobLink Center Customer Traffic Report and review the Draft JobLink MIS Report Glossary. 

 
We want your feedback so please forward your comments, questions, or concerns to jlmis.support@ncmail.net. We 

hope this report is useful to all of you.  
 

Thanks! 
Linda S. Strong, JobLink Manager, NC Division of Workforce Development 

Division of Workforce Development Hosts  

Regional Professional Development Seminars for  

Workforce Development Professionals Month 
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How will you 
celebrate May 

as Workforce     
Development            
Professionals 

Month?  

 

http://www.ncwdpmonth.com/
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We cordially invite  
you to  . . . .  

The 2009 North Carolina Youth Summit  

òYES WE CANó 

Tomorrowõs leaders are ready today! On April 17-18th, over 200 young 
adults from across North Carolina will come together in Greensboro, 
North Carolina to share ideas and best practices, identify resources, and 
collect information on education, career, and training opportunities to 
help them find solutions to the critical issues that affect their every day 
lives. They will explore solutions to help them improve their communi-
ties. You are invited to attend the NC Youth Summit to observe the 
young adults as they come together as òOne Voiceó to evaluate how to 
address youth issues within their region.  

Event Date & Location  

April 17 -18, 2009  

Embassy Suites & Homestead Suites 
204 Centrepoint Drive  

Greensboro, NC 
 

General Session begins 2:15pm April 17 th  

Please RSVP by March 20
th

 
 

and direct any questions to Lashauna Parker OR Crystal Zellous:  
910-395-4553 OR 336-885-8826 

lparker@capefearcog.org OR crystal.zellous@greensboro -nc.gov  

 
This event is sponsored by 

North  Carolinaôs Workforce Development System, including local                        

Workforce Development Boards . 



Moses Carey, Jr. is the new chairman of the N.C. Employment Security Commission, having been ap-

pointed by Gov. Beverly Eaves Perdue on Jan.12. He is the agency's 15th chairman. 

 

Chairman Carey has spent most of his professional career in public health in Florida and North Carolina.  

He earned his bachelor's degree in health and physical education from Fort Valley State College (Georgia) 

in 1967.  He also earned a master's degree in public health administration at the University of North Caro-

lina School of Public Health in 1972 and a law degree from North Carolina Central University (NCCU) 

School of Law in 1980. 

 

He served as an administrator and Clinical Assistant Professor in the UNC School of Public Health, where 

he taught health law in the Department of Health Policy and Administration from 1981 to 1994. Chairman 

Carey has worked in local and state departments of health in Florida and served as executive director of 

Piedmont Health Services Inc. in North Carolina for 18 years, until he retired in December 2004.  Piedmont 

is a partially federally funded (FQHC) community health center that served all or parts of seven counties in central N.C. and had a 

budget of approximately $12 million at the time Chairman Carey provided  leadership. Piedmont employed approximately 200 staff 

and served over 80,000 registered patients through six sites. Some 200,000 patient visits were completed annually. 

 

Chairman Carey worked for NCCU Dept. of Health Education from June 2005 to January 2009 under contract for the N.C. Health 

and Wellness Trust Fund.  In that role, he administered the Health Disparities Initiative ð which funded 23 organizations in the past 

year with $9.2 million to implement programs to reduce health disparities across the state. 

 

As part of his public service commitment, Mr. Carey was elected to the Orange County Board of County Commissioners in 1984 and 

completed his sixth and final term (24 years) in December, 2008.  He has served as  chairman for eleven (11) not consecutive years 

and served in that position as his term ended.  In 1993, he was elected by his peers to serve as the president of the N.C. Association 

of County Commissioners.  At that time, he became the first African American to serve as president of the association.  Since then, 

he was selected in 1998 as the Outstanding County Commissioner of the Year.  He has served as president of the N.C. Community 

Health Center Association in 1996-97 and again in 1999-00 and has served on its board of directors from 1986 until 2004. 

 

Mr. Carey, 63, is married to Peggy Richmond. They have 3 children, Phillip, Anndrea, and Zenzi. 

 

MOSES CAREY, JR., M.S.P.H., J.D. - CHAIR OF THE NORTH CAROLINA 

EMPLOYMENT SECURITY COMMISSION - 
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January 7, 2009 - RALEIGH -   

 
Commerce Secretary Jim Fain and leaders from other state agencies announced today the launch 
of Business Link North Carolina, a comprehensive business-support network designed to assist 
North Carolina companies. BLNC, or "blink," offers quick access to a wide range of information 
and resources available from statewide, state-supported agencies and organizations. A Web    
portal, http://www.blnc.gov , and a toll-free number, 800-228-8443, will link users to the resources. 
 
"Tough economic times mean challenges for all businesses, whether 
they are Fortune 500 companies or start-ups," Fain said.  "North Caro-
lina is committed to providing the help these companies need in        
today's rapidly changing market, and Business Link North Carolina 
provides that support quickly and easilyñin a blink." 
 

 

Business Link North Carolina 

Get answers in a BLNC 



 

The closures of numerous manufacturing facilities across the state and nation over 

the past 10 years led many of us to believe that manufacturing was a dying indus-

try.  It was quite a wake up call when manufacturers in Western North Carolina 

began expressing concerns over their inability to hire the number of workers,   

particularly skilled workers, needed to meet their production demands. 

 

The Mountain Area Workforce Development Board (MAWDB) responded by 

gathering representatives from manufacturing, workforce and economic develop-

ment and the community college system to form the Manufacturing Skills Gap 

Group.  The group was facilitated by Phil Webb, the MAWDB Chairman and   

Human Resources Director of UPM-Raflatac, manufacturer of Labelstock and 

RFID products. 

 

Over an 18 month period, the Manufacturing Skills Gap Group worked to identify 

the skills most needed for entry level jobs in modern manufacturing and ways to 

deliver training most efficiently and effectively.  The result was the Fundamentals 

For Advanced Manufacturing Program with 2 steps:  1) successfully complete the 

5 week Fundamentals For Advanced Manufacturing course developed and taught 

by A-B Tech and Blue Ridge Community Colleges and 2) earn a North Carolina 

Career Readiness Certificate.  Individuals completing these two steps were offered 

interviews by local manufacturers who endorse the program. 

 

Six Fundamentals For Advanced Manufacturing classes have 

been held since early April 2008 with over 59 individuals suc-

cessfully completing the class, 40 earning North Carolina Ca-

reer Readiness Certificates and 27 working in manufacturing 

related jobs.  Many completers of recent classes are currently 

conducting job searches which will increase the number work-

ing in manufacturing related jobs. 

 

The Fundamentals For Advanced Manufacturing program has 

been very successful thus far.  The Mountain Area Workforce 

Development Board will continue to support and strengthen 

the program in order to build a skilled workforce for the manufacturing sector. 

 

 

Mountain Area Collaboration Prepares Job Seekers For  

Entry Level Jobs In Modern Manufacturing  

Weõre on the web 

www.nceta.org 


